
Preview Major
PROBLEM STATEMENT

How can we provide information to potencial students or current students 
unaware of what to major in?

APPROACH

By providing a mobile connection between all types of students of 
different majors, to share information easily accessable for questions 
and answers.

PRODUCT/SERVICE PROVIDER

The provider of this product/service could potencialy be Earth University, 
but kept run by the students who want to help others to be aware of 
each major

END USERS

This experience will be valuable to the 
students and potencial students, to 
create a friendly connection between 
students and potencial students, through 
websites, blogs, and student to student 
interaction.  Current students can help 
out upcomming students with their 
decisions, creating a body of students.

EXPERIENCE DESCRIPTION/NARRATIVE

Sally was accepted to Earth University, but over the summer she was very unsure which of the four pillars she 
wanted to choose.  Her friend Jona who was also accepted to Earth University, told her that there was a great 
website under Earth University that provided contacts of current students and their personal blogs. These 
personal blogs, helped Jona decide which pillar she wanted to be part.  Sally quickly searched on the Earth 
University website to read about entrepreneurship. Upon her reading she came across Susan’s blog about her 
experience in entrepreneurship, which gave her a better insight on the major.  Her number was on her blog, so 
Sally called Susan for a tour about entrepreneurship.  Susan took Sally on a campus tour about entrepreneur-
ship then Sally was convinced this was the right choice for her.  Along with info on her major, Sally became 
friends with Susan which opened up a new connection in school. 

TECHNOLOGY

TOUCHPOINTS DOCUMENTATION / CUSTOMER JOURNEY MAP / PHYSICAL ARTIFACTS DOCUMENTATION

This experience would require mobile phones to keep in touch with other students, computers with internet access to view the blogs and various 
websites.

BACKGROUND

Earth University has a very unique educational model called the Four Pillars.  These include, entrepreneurship, environmental and social consciousness, 
ethical values, and scientific and technical knowledge.  They are all diverse majors, and could be a tough decision to make.
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